
ARIZONA CORPORATION COMMI 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 116342 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint Bv: Walter 0 n izc ha k 

Street: 
City: Payson 

State: Az Zip: 85541 

Account Name: Walter Onizchak 

Date: 5/22/2014 
Arizona Corporation Comrnissior 

r--- - . .. 

Home: 

work: (000 

CBR: 

- is: 

UtiW Company. Payson Water Co., Inc. 
Division: Meads Ranch 

Contact Name: Contact Phone: 

Nature of ComDlaint: 
OPPOSEDTO RATE INCREASE ************ DOCKET NO. W-03514A-13-0111********** ********* 

My neighbors have contacted Mr. Williamson via e-mail. The new storage tank brings Mead Ranch to 12,500 
gallons of water storage. I am a full-time resident. This is NOT adequate water supply for the weekenders and 
full-time residents. Please do a COST of SERVICE study. Why should I pay PWC MORE for the Cragin pipeline 
that won't help my water supply at all? Make PWC improve our service before they raise our rates! 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and DisDosition: 
Opinion noted and filed in Docket No. W-03514A-13-0111. 
*End of Comments* 
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